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Version Date: 11-Mar-2021

Reference Documents:
Union Customs Code : Regulation (EU)
952/2013
Union Customs Code Implementing Act:
Regulation (EU) 2015/2447
Union Customs Code Delegated Act:
Regulation (EU) 2015/2446

Legal (Business) Units in DG TAXUD: B1
Process: L2-TRA-01-00
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations used:
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Version: 15.00
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Register the Guarantee
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Does Internal Transit
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Legal (Business) Units in DG TAXUD: B1

Assumptions:
● Customs Office of Transit and/or Customs Office of Exit for Transit is not

always part of the process in a standard procedure.
● This model only concerns Union, common and TIR transit.
● At any customs office involved in the process, risk analysis can be

performed at any time.
● According to Art. 247 (1) IA where, for any of the reasons listed in Article

198(1)(b) of the Code, the goods cannot be released or where, after their
release, the goods are found not to have fulfilled the conditions for that
release the customs authorities shall give the declarant a reasonable
time-limit to remedy the situation of the goods.

● This model shows the different roles within the process. However, the
following roles are performed by the same physical office: Customs
Office of Departure and Customs Office of Exit. The legal provisions
stipulated in Art. 329(5) IA and 329(6) IA are visualised in the process.

Standard Procedure

Version Date: 11-Mar-2021

Process: L3-TRA-01-01
Type: BPMN collaboration diagram (BPMN 2.0)

Version: 15.00

Reference Documents:
Union Customs Code : Regulation (EU)
952/2013
Union Customs Code Implementing Act:
Regulation (EU) 2015/2447
Union Customs Code Delegated Act:
Regulation (EU) 2015/2446

Abbreviations used:

UCC Union Customs Code

IA Implementing Acts

Art Article
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Process L3-TRA-01-02-Simplification Of The Standard Procedure For Authorised Consignor or Consignee

Customs Office Of Guarantee

Cu
st

om
s 

O
ffi

ce
 O

f D
ep

ar
tu

re
Cu

st
om

s 
O

ffi
ce

 O
f D

es
tin

at
io

n

Authorised Consignee

Cu
st

om
s 

O
ffi

ce
 O

f
Tr

an
si

t

Authorised Consignor

Discharge The Transit Procedure

Art. 215(2) UCC

Art. 282(1)(c)-(d) IA,  Art.
315(1)(c)-(d) IA

Notify Office of Destination
of Results of Inspection

of Goods

Notify Office of Destination of
Arrival of Goods

Art. 315(1)(a) IA, 282(1)(a) IA

Art. 282 IA,  Art. 315 IA

Send
Unloading
Permission

Release The Guarantee

Art. 98 UCC

Release Goods For Transit

Art. 303 IA

Credit Reference Amount

Art. 155 IA

Goods
Unloaded

Receive
Unloading
Remarks

Receive
Transit

Declaration

Receive Passage
Notification

Receive
Unloading
Permission

Receive
Result On
Guarantee

Receive
Control
Results

Receive Anticipated
Transit Record

Receive
Arrival

Notification

Receive
Arrival Advice

Receive
Anticipated

Arrival Record

Goods Arrive At
Consignee’s

Premises

Unloading Of Goods

Art. 315(2) IA, 282(2) IA

 Notify Customs Office
of Departure of

Arrival of the Goods

Perform Risk Analysis For Transit

Art. 46(4) UCC

Set the Time Limit for the
Presentation of Goods at Office of

Destination

Art. 297 IA

Receive
Notification Leaving

Security Area

Cu
st

om
s 

O
ffi

ce
 O

f E
xi

t F
or

Tr
an

si
t

Receive Anticipated
Exit For Transit Record

Perform Risk Analysis For Transit

Art. 46(4) UCC

Goods Presented
To The Office

Of Exit
For Transit

Notify Customs Office of Departure
of the Notification Leaving Security

Area

No legal reference

Transit Movement
Formalities Completed

at Office of Exit For
Transit

Goods
To Be

Controlled?

Control the Goods For Transit

No legal reference

Yes

No

Perform Risk Analysis For Transit

Art. 46(4) UCC

The Declaration or
Goods To Be Verified

or Controlled?

No

Accept the Transit Declaration

Transit Declaration
Accepted?

Transit Declaration
Rejected

No

Yes Perform Control at the Office of DepartureYes

Major Discrepancies?

Goods Not Released
For Transit

Yes

Positive Final
Decision?

No

No

Yes

Notify the Destination Control Results

Transit Movement
Formalities

Completed at Office
Of Departure

Transit Movement
Formalities

Completed at Office
Of Transit

Transit Movement
Formalities

Completed at Office
Of Destination

Time limit to present
Goods at Office of

Destination

Carry Out Customs Controls For
Simplified

Art. 315(3) IA, 282(3) IA, 46(1) UCC

Goods Tto Be
Controlled?

Yes

No

The Actual Customs
Office Is the same as
the Declared Customs

Office?

Perform Diversion at DestinationNo

Yes

Perform Formalities at Office of Transit

Identify if External Transit Follows
Export

Art. 189 DA; Art. 226 UCC

Notify Office of Exit About Control
Results

Art. 329(5) IA; Art. 333(2)(b) IA

Does External Transit
Follow Export?

Yes

No

Customs Office of Exit

Register the Guarantee
Identify if Internal Transit Follows

Export

Art. 227 UCC

Does Internal Transit
Follow Export?

Notify Office of Exit About
Destination Control Results

Art. 329(6) IA; Art. 333(2)(c) IA

Yes

No
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Version Date: 11-Mar-2021

Reference Documents:
Union Customs Code : Regulation (EU)
952/2013
Union Customs Code Implementing Act:
Regulation (EU) 2015/2447
Union Customs Code Delegated Act:
Regulation (EU) 2015/2446

Legal (Business) Units in DG TAXUD: B1
Process: L3-TRA-01-02
Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations used: Assumptions:
● Customs Office of Transit or/and Customs Office of Exit for Transit is not always part of the process in a simplified procedure.
● This model only concerns Union, common transit and TIR procedure.
● At any customs office involved in the process, a risk analysis can be performed at any time.
● The simplification of the standard procedure is not limited to transit operations from an Authorised Consignor to an

Authorised Consignee. The alternative scenarios are (processes are the same, but not presented in this BPM):
      - Authorised Consignor to Non-Authorised Consignee;
      - Non-Authorised Consignor to Authorised Consignee.
● According to Art. 247 (1) IA where, for any of the reasons listed in Article 198(1)(b) of the Code, the goods cannot be

released or where, after their release, the goods are found not to have fulfilled the conditions for that release the customs
authorities shall give the declarant a reasonable time-limit to remedy the situation of the goods.

● This model shows the different roles within the process. However, the following roles are performed by the same physical
office: Customs Office of Departure and Customs Office of Exit. The legal provisions stipulated in Art. 329(5) IA and 329(6) IA
are visualised in the process.

Version: 15.00

UCC Union Customs Code

IA Implementing Acts

Art Article
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Process L3-TRA-01-03-Incidents En Route

Incidents En Route

Version Date: 11-Mar-2021

Reference Documents:
Union Customs Code : Regulation (EU)
952/2013
Union Customs Code Implementing Act:
Regulation (EU) 2015/2447
Union Customs Code Delegated Act:
Regulation (EU) 2015/2446

Legal (Business) Units in DG TAXUD: B1
Process: L3-TRA-01-03

Type: BPMN collaboration diagram (BPMN 2.0)

Abbreviations used: Assumptions:
● At any point during the processes Standard Procedure or Simplification

of the Standard Procedure for Authorised Consignor/Consignee an
Incident en route may occur. If an incident  occurs, this process starts.

● According to Art. 247(1) IA where, for any of the reasons listed in
Article 198(1)(b) of the Code, the goods cannot be released or where,
after their release, the goods are found not to have fulfilled the
conditions for that release the customs authorities shall give the
declarant a reasonable time-limit to remedy the situation of the goods.
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Process L3-TRA-01-04-Acceptance Of The Transit Declaration
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Version: 1.00

Legal (Business) Units in DG TAXUD: B1

Assumptions:
● The process modelled for the Acceptance of the

Transit Declaration is applicable also for the Transit
Declaration that is lodged prior to the Presentation
of the Goods

Acceptance Of The Transit Declaration

Version Date: 11-Mar-2021

Process: L3-TRA-01-04
Type: BPMN collaboration diagram (BPMN 2.0)

Version: 1.00

Reference Documents:
Union Customs Code : Regulation
(EU) 952/2013
Union Customs Code Implementing
Act: Regulation (EU) 2015/2447
Union Customs Code Delegated Act:
Regulation (EU) 2015/2446

Abbreviations used:
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Process L3-TRA-01-05-Amendment Of Transit Declaration
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Legal (Business) Units in DG TAXUD: B1

Assumptions:
● The process modelled for the Amendment of the Transit

Declaration is applicable for the Transit Declaration that is
Accepted and until it is Released for Transit

● In this process level, the correction functionality for the
declarations that are lodged prior to the presentation of the
goods is considered out of scope

● Amendment of declaration does not cover the exchange of
amendment information with Customs Office of Exit if exported
goods are placed under a Transit procedure.

Amendment Of Transit Declaration

Version Date: 11-Mar-2021

Process: L3-TRA-01-05
Type: BPMN collaboration diagram (BPMN 2.0)

Version: 1.00

Reference Documents:
Union Customs Code : Regulation (EU)
952/2013
Union Customs Code Implementing Act:
Regulation (EU) 2015/2447
Union Customs Code Delegated Act:
Regulation (EU) 2015/2446

Abbreviations used:

UCC Union Customs Code

Art Article
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Process L3-TRA-01-06-Invalidation of Transit Declaration
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Legal (Business) Units in DG TAXUD: B1

Assumptions:

● The process modelled for the Invalidation of the Transit Declaration is applicable
for the Transit Declaration that is Accepted.

● In this process level, the cancellation functionality for the declarations that are
lodged prior to the presentation of the Goods is considered out of scope.

● The involved Customs Offices are notified with the Invalidation Notification only i...

Invalidation of Transit Declaration

Version Date: 11-Mar-2021

Process: L3-TRA-01-06
Type: BPMN collaboration diagram (BPMN 2.0)

Version: 1.00

Reference Documents:
Union Customs Code : Regulation (EU) 952/2013
Union Customs Code Implementing Act: Regulation (EU)...

Abbreviations...

UCC Union Customs Code

IA Implementing Acts

Art Article
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Process L3-TRA-01-07-Control At The Office of Departure
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Assumptions: N/A
Reference Documents:
Union Customs Code : Regulation (EU)
952/2013
Union Customs Code Implementing
Act: Regulation (EU) 2015/2447
Union Customs Code Delegated Act:
Regulation (EU) 2015/2446

Abbreviations used:

UCC Union Customs Code

IA Implementing Acts

Legal (Business) Units in DG TAXUD: B1

Control At The Office of Departure

Version Date: 11-Mar-2021

Process: L3-TRA-01-07
Type: BPMN collaboration diagram (BPMN 2.0)

Version: 1.00Art Article
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Process L3-TRA-01-08-Diversion At Office Of Destination
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AAR Available
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Diversion at Office of
Destination Accepted

Diversion at Office of
Destination Rejected

Trader At Destination

Legal (Business) Units in DG TAXUD: B1

Assumptions:
● Diversion at the Office of Destination takes place when the

arrival of the consignment is reported at a non-declared
Office of Destination (Actual Office of Destination).

Diversion At Office Of Destination

Version Date: 11-Mar-2021

Process: L3-TRA-01-08
Type: BPMN collaboration diagram (BPMN 2.0)

Version: 1.00

Reference Documents:
Union Customs Code : Regulation (EU)
952/2013
Union Customs Code Implementing Act:
Regulation (EU) 2015/2447
Union Customs Code Delegated Act:
Regulation (EU) 2015/2446

Abbreviations used:

AAR Anticipated Arrival Record

IA Implementing Acts

Art Article
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Process L3-TRA-01-09-Notification of Destination Control Results
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Legal (Business) Units in DG TAXUD: B1

Assumptions: N/ANotification of Destination Control Results
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Process L3-TRA-01-10-Status Check
Re
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tin
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Re
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ng
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us

to
m

s 
O

ffi
ce

Initiate Status Check

Send Status Request for Transit

No legal reference

Status Request
Received

Check Status for Transit

No legal reference

Send Status Response for Transit

No legal reference

Status Response for
Transit Sent

Status Response for
Transit Received

Compare Statuses

No legal reference

Is the Available Status
synchronized with the

Received?

Statuses to be
synchronized

No

Status Response for
Transit Checked

Yes

Legal (Business) Units in DG TAXUD: B1

Assumptions: N/AStatus Check
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Process L3-TRA-01-11-Enquiry Procedure
Co

m
pe
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nt

 A
ut
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y 
O
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t D
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tu
re

Holder Of Procedure

Notification of Arrival
of the Goods has not

been Received

Control Results
 have not been

received

Check Status

Art. 310(1), 280(1) IA

Is the Available Status
synchronized with the

Received?

Waiting for Arrival
Process to be

Resumed

No

Identify if Consignee Information Is
Sufficient

Art. 310(2) IA

Yes

Is Consignee
Information Sufficient?

No

Notify Holder Of The Transit
Procedure for Request on Non-

Arrived Movement

Art. 310(5) IA

7 Days Time Limit to
request Information
about Non-Arrived

Movement

Identify if the Response Is Positive

No legal reference

Is the Response
Positive?

Identify if Alternative Proof Is
Provided

Art. 312(1) IA

Has Alternative Proof
been Provided?

Transit Procedure
Ended Correctly

Recovery Process is
Recommended

Notify Customs Office of
Destination of Enquiry Request

Art. 310(2)(6) IA

What Is the Type of
Response?

Is Recovery
Recommended?

Movement Invalidated

Receive Information
about Non-Arrived

Movement

35 Days Time Limit to
Receive Response
about Non-Arrived

Movement

Yes

No

Yes

Yes

No

Handle Enquiry Response

Art. 310(7)(8), 280(8)(9) IA

Paper Control Results

Request for Recovery

Unknown

Yes

Duplicate

No

Competent Authority Of Enquiry At Destination

Legal (Business) Units in DG TAXUD: B1

Assumptions: N/AEnquiry Procedure
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Process L3-TRA-01-12-Enquiry Response Handling
Co
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Competent Authority Of Enquiry At Destination

Enquiry Response
has not been

Received

Identify if Additional Information Is
Needed

No legal reference

Is Additional
Information Needed?

Receive Enquiry
Information Request

Receive Enquiry
Response

Stop Time Limit Waiting for Enquiry
Response

Art. 310(4)(6) IA

Notify CA of Enquiry At Destination
of Enquiry Information

Art. 310(6) IA

Identify if Recovery Is Decided to
be Recommended

Art. 310(8), 280(9) IA

Stop Time Limit Waiting for Enquiry
Response

Art. 310(4)(6) IA

Yes

No

28 days Time limit to
receive

enquiry response
expired /

40 days if the enquiry
is initiated

by a request on
a non-arrived
movement

Enquiry Request
Cancelled

Receive the Control
Results

Receive the Control
Results

Receive Arrival of the
Goods

What Is the Type of
Response?

Movement Invalidated

Transit Procedure
Ended Correctly

Recovery Process is
Recommended

Duplicate

Unknown

Paper Control Results

Recovery Is Decided
to be Recommended?

Request for Recovery

Yes

Holder to be Notified
for Request on Non-
Arrived Movement

No

Legal (Business) Units in DG TAXUD: B1

Assumptions: N/AEnquiry Response Handling
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Process L3-TRA-01-13-Recovery Procedure

Guarantor For Transit Procedure

Cu
st

om
s 

O
ffi

ce
 O

f D
ep
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tu

re

Holder Of Procedure

Involved Customs Offices

Customs Authority
Suspects Procedure
Not Ended Correctly
Recovery Procedure
Is Initiated Manually

Information About
Non-Arrived

Movement With
Insufficient

Information Οr
With Information For
Recovery Received

Departure Has Not
Received

 The Control
Results

Determine The Customs Authority
Responsible For The Notification Of

The Customs Debt

Art. 102(1) UCC, Art. 310(8) IA

Assign Competency To Another
Country And Send All Available

Information

Art. 311(1), 167(1) IA

Accomplish Recovery Procedure At
Departure

No legal reference

28 Days Time Limit To
Receive Recovery

Acceptance
Notification

Recovery Acceptance
Notification Received

Is Response About
Competency Of

Recovery Positive?

Notification About
Recovery Completion

Received

Recovery Is
Accomplished And

Transit Movement Is
Discharged

Is Competent
Authority Of Recovery

At Departure
Competent For

Recovery?

No

Yes

No

Co
m

pe
te

nt
 A

ut
ho

rit
y 

of
 R

ec
ov

er
y 

In
 O

th
er

 C
ou

nt
ry

Obtained Evidence of
Events In Any Other

Country

Request To Receive Responsibility
To Start Recovery

Art. 311(3) IA

Acknowledge Reception Of
Information And Inform About

Responsibility Acceptance Or Non-
Acceptance

Art. 311(2), 167(2) IA

Accomplish Recovery Procedure At
Destination/Other Country

No legal reference

Notify Office Of Departure Of
Recovery Of Duties And Other

Charges

Art. 168 IA

Recovery Is
Accomplished In
Another Country

Request To Transfer
The Responsibility To

Start Recovery
Received

Establish The Place Where The
Customs Debt Is Incurred

Art. 87 UCC, Art. 77(a) DA

7 months or 1 month
Time-Limit For

Establishing The Place
Where The Customs

Debt Is Incurred

Notification For
Recovery Competency

Received

Acknowledge The Receipt Of The
Request Made By Customs

Authority Of A Member State
Involved

Art. 311(4) IA

Response To Request
To Transfer

Responsibility To Start
Recovery Received

28 Days Time Limit To
Send Notification For

Recovery Competency

Inform Requesting Customs
Authority On Agreement Or Non-

Agreement To Transfer To
Requesting Authority The

Responsibility To Start Recovery

Art. 311(4) IA

Is The Response To
The Requesting

Customs Authority
Positive?

No

Yes

Discharge Transit Movement After
Recovery Procedure

Art. 165 IA, Art. 85(4) DA, Art. 215
UCC

Communicate The Start Of The
Recovery Procedure

Art. 85(1)(2) DA

Communicate The Start Of The
Recovery Procedure

Art. 85(1)(2) DA

Is Response About
Competency Of

Recovery Positive?

Yes

Responsibility For
Recovery Is Not

Accepted By Other
Country

No

Customs Office of Exit

Yes

Legal (Business) Units in DG TAXUD: B1

Assumptions:
● In cases where exported goods are placed under a

transit procedure and the destination control results
are not sent to to the Customs Office of Exit, but a
Recovery Procedure is started, then the Competent
Authority of Recovery at Departure will notify the
Customs Office of Exit about the start of the
Recovery Procedure.

Recovery Procedure
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Process L3-TRA-01-14-Formalities at Office of Transit
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Movement Arrived
At Customs Office Of

Transit

Capture MRN Of The Transit
Declaration

Art. 304(2) IA

Request Particulars Of The Union
Transit Operation

Art. 304(4) IA

Register Particulars Of The Union
Transit Operation

No legal reference

Send Particulars Of The Union
Transit Operation

No legal reference

Identify And Include Incident
Information On Transit Information

Response

Art. 305(6) IA

Is The Response
Positive?

Inspect Goods And Identify If Goods
Shall Cross The Borders

Art. 304(5) IA

Notify Border Passage Of The Goods
To  Customs Office Of Departure

Art. 304(3) IA

Negative  Response Is
Received

Passage Notification
Received

Movement Stopped At
The Border

Border Passage Is
Notified

Shall the Goods Cross
the Borders?

Perform Risk Analysis For Transit

Art. 46(4) UCC

Request For
Particulars Of The

Union Transit
Operation Is Received

Response To Request
For Particulars Of The

Union Transit
Operation Is Received

Receive Passage
Notification

Is Transit Information
Available?

No

Yes

Yes

No

No

Yes

Legal (Business) Units in DG TAXUD: B1

Assumptions: N/AFormalities at Office of Transit
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Process L3-TRA-01-15-Movement Information Query
Re
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ce
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 O
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Initiate Movement
Information Query

Retrieve Movement Information

No legal reference

Is Information
Available at the
Member State?

Send Request for Movement
Information

No legal reference

Manage Movement Information

No legal reference

Handle Request For Movement
Information

No legal reference

Send Movement Information

No legal reference

No

Yes

Information Received

Movement Information
Received

Movement Information
Request Received

Movement Information
Sent

Legal (Business) Units in DG TAXUD: B1

Assumptions:
● The process modelled for the Movement Information

Query is applicable after the movement is  Released
for Transit

● The Requesting Customs Office can be any Customs
Office, possessing any of the following roles:
Departure, Exit For Transit, Transit, Destination,
Guarantee or the office of Incident registration

● The Responding Customs Office is the Office of
Departure where the Movement reference Number
is originated

Movement Information Query
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Process L3-TRA-01-16-Registration of Guarantee
Cu

st
om

s 
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ity

Guarantee
Registration Is

Initiated
Guarantee Validity Is

to Be Checked?

Check Guarantee Validity

Art. 152(1), 154(3) IA

Register Guarantee Usage

Art. 89, 90 UCC, Art. 148,
155(3)(b), 159 IA

Cancel the Guarantee Usage

No Legal Reference

Yes

No

Guarantee
Cancellation Is

Requested

Guarantee Usage Is
Cancelled

Guarantee
Cancellation Is

Requested

Guarantee Usage Is
Registered For Transit

Legal (Business) Units in DG TAXUD: B1

Assumptions:
● The Holder of the Transit Procedure provides the Declaration data to

the Office of Departure which includes one or more Guarantee
Numbers assignedRegistration of Guarantee
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